Government College for Girls, Ludhiana
(NAAC Accredited ‘A’ Grade)

CRITERION - 1

METRIC NO. 1.4.1

Sr. No. Session Content
Specimen of feedback form students
1 2021-22 and parents
Evaluation and Action Taken Report
Specimen of feedback form students
2 2020-21 and parents
Evaluation and Action Taken Report
Specimen of feedback form students
3 2019-20 and parents
Evaluation and Action Taken Report
Specimen of feedback form students
4 2018-19
Evaluation and Action Taken Report
Specimen of feedback form students
5 2017-18
Evaluation and Action Taken Report




Session 2021-22

Sample feedback form Student:

GOVT. COLLEGE FOR GIRLS, LUDHIANA

TEADUR FEI0OA

soaM

SIS WO T YOU SURg D aenscn 200122

2 0 cnly onte for mach Seache

o acoed et rgmad com o~

e i S

Contact e *

s

COURSE NAME

GOVT. COLLEGE FOR GIRLS, LUDHIANA

beacompfinal@gmail.com Switch accounts =
3 Mot shared

Give your respanse for the teacher you have selected.

1. Reqularity in taking classes.

© Exceliem
@ very Gacd
O Good
O Fair

€ Average

2. Punctualty In class *
@) Excellent

O veryGasa

© Good

O Fair

) Avarage

3. Knowledge about Subject taugnt
@ Excellent

- ) Very Good



4. Ability fo link current knowledge and practical experience while teaching *
() Excelent

® Ven s

() Good

O Fair

O #renge

5. Abilty to invalve students while teaching
() Excelent

® Ven s

() Good

O Fair

O g

6. Ability to maintain discipline in class *

@ Ecelen

0 veyos
() Good
O Far
(O hverage




7. Commicafon sils n class
) Eoden

() ey

() Goud

() ki

() b

8. Fifectve use of Vit Megfian ecture*
() ot

0 v

() Goud

Y g onen ety ey,
() el

() Vet

() Goct

() ki

() hemge




) Average

10, Avallabliity after the class. *
o Excellent

@ Very Good

O Good

O Fair

O Average

11. Covers syllabus in time *
@ Excellent

() very Gooa

O Good

O Fair

O Average

12 Internal

@ Excellent
O Very Good
O Good

O Average.

13

‘students *

that enhance

13. Gives practical proj
@ Excellent

O VeryGood

(O Good

() Fair

O verage

14, Gives appropriate feedback to improve performance of students *

O Bicellen

(O VeryGood
O Good
() Far




Screenshot of Excel file of feedback received from Students for the session

2021-22 with Timestamp
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2 Puncualty in class

Very Good
Very Good
Evcellent
Evcellent
Evcellent
Evcellent
Evcellent
Evcellent
Excelent
Evcellent
Evcellent
Evcellent
Evcellent
Very Good
Very Good
Excelent
Evcellent
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Very Good
Very Good
Evcellent
Very Good
Excelent
Evcellent

Very Good
Vlery Cand

3. Knowl
subjectt

Good

Very Gor
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Eicellen
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Good

Excelen
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Eicellen
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Evaluation Report of Student feedback on teachers:

4 Screen59.0f 112 ~

G. Overall Mean Score for Various Parameters (teachers)

Evaluation Parameters for all Courses at college level Mean Score

Regularity in taking classes 4.5
lity in class 4.5

Knowledge about subject taught 4.5

Ability to link currentk ige and practical

teaching

Ability to involve students while teaching

Ability to maintain discipline in class

C ication skills in class

Effective use of Virtual Media in lecture

Appropriate E-Content provided by faculty

i afterthe class

4.3

Covers syllabus in time

Uses fair internal evaluation process

Gives practical projects/case studies that enhance learning of
students

Gives appropriate feedback to improve performance of students
Overall Average Score

4 Screen60of 112 ~

Evaluation Parametersfor all Courses at college level
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Above data shows that average score for individual parameters given by the students for all the courses has
been 4.3 and above. This clearly indicates that our teachers’ performance is excellent in all parameters.

However, they always strive for improvement and are determined to do better.




Feedback from Parents: Session 2021-22

Government College for Girls, Ludhiana

Parent Feedback Form SESSION 2021-22

beacompfinal@gmail.com

E3 Motshared

h accounts

@2y Draftsaved

* Indicates required quastion

Session *

2021-22 -

1. Ambience(example situaticn, atmosphere etc.) of the college with respect to
the facilities given to your ward.

() Excellent
(®) Very Good
() Good
Q) Fair

() Average

2. The college envircnment is conductive for the overall development of your
ward

m (®) Excellent

ward.

(®) Excellent
(O Very Good
() Good
() Fair

() Average

3. My ward is happy with hostel facilities.(If applicable)
(O Excellent

(®) Very Good

(O Good

O Fair

() Average

Clear selection

4. My ward is given enough exposure as far as career orientation is concerned
(® Excellemt
() Very Good
() Good
() Fair
[ ] () Average



@ Excellent
O very Gooa
O sood
O Fair

O Average

5. The i of for to It their *
problems.

(O Excellent

(O Wery Good

@) Good

O Fair

O Average

6. The itie easily i queries. *

7. The college is following Covid guidelines. *
(O Excellent

(O Very Good

@ Good

O Farr

O Average

O Excellent
(O Wery Good
@) Good
O Farr

(O Average

9.1 get feedback about my ward(whenever required). *
) Excellent

@ very Good

O Geod

P

2.1 get feedback about my ward(whenever required). *
() Excellem

® VeryGood

(O Good

O Fair

O Average

i) specific reasons for selecting this college for your ward

Your answer

iiy suggestions for how this college can be made mere effective for students.

our answer

ii) Any other suggestions for quality education.

Your answer




Screenshot of Excel file of feedback received from Parents with Time Stamp:
Session 2021-22
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G. Overall Analysis and Interpretation of Parents Feedback Survey

Mean Score(Parameter-Wise)

35

Overall Mean Score

34 35

® Excellent M VeryGood ® Good

W Fair B Average

Above graphs shows the parameter-wise mean score and overall average score for
all the parameters. Analyzing all the parameters, parents are satisfied with regard to
college facilities and systems as mean score of this parameter stands at 3.4. Parents
were satisfied with regard to college covid guidelines and online mode of teaching
but lot of improvements can be done with regard to hostel facilities.

o I

4, Replac

|| Editing



Link to

student

Satisfaction

Survey Report 2021-2022

https://gcgldh.org/downloads/NAAC/sssr/2021-22.pdf

Overall mean score for infrastructure regarding different categories of infrastructure is

shown in following table:

Infrastructure
Mean
S.No. Infrastructure Score

31
1 Classrooms

35
2 Library

31
3 College Hostel

33
4 Administration Office

31
5 Canteen

37
[ Photostat/PCO

33
7 Computer Labs

3.6
8 Other Labs

Overall Mean Score 3.3

Infrastructure Mean
Score (Category-
Wise)

Infrastructure Mean Score
(Category-Wise)

12%
13% 12% 13%

129 14% 12% 12%
= Classrooms = Library

= College Hostel = Administration Office
H Canteen B Photostat/PCO

Computer Labs Other Labs

Above table and graph shows that average score for all the categories of infrastructure
and its facilities lies above standard score of 3.0 which is an improvement over
previous year. Facilities like hostel, canteen and classrooms demand regular and active
attention of college authorities and this will add to overall satisfaction of our students.



https://gcgldh.org/downloads/NAAC/sssr/2021-22.pdf
https://gcgldh.org/downloads/NAAC/sssr/2021-22.pdf

Action Taken Report: 2021-22

ation report by the SSS through the feedback received on the
process, infrastructure, amenities by the students & parents and

as been signed by college where GCG has become Regional center
e '-Qa:,t mm College, Patiala for Jagat Guru Nanak Dev Punjab State
3 ""'. en M«,m The institution shall start skill based short the



Session 2020-21
Sample feedback form Student:

Teachers Feedback from the students 2020-21

TECHERS FEEDBACK 2020-21

GOVT. COLLEGE FOR GIRLS, LUDHIANA

TEACHER FEEDBACK FORM
1. Fill this form for all the tezchers wha taught you during the session 2020-21
2.Fill only once for each teacher.

beacompfinal@gmail.com Switch accounts @

[ Notshared

Indicates required question

SESSION*

20200

Email ID

beacompfinal@gmeil. com

Contact No. *

89653256889

COURSE NAME

n B.COM.



Email ID*

beacompfinalggmil. com

Contact Na. *

8965323889

COURSE NAME *

B.COM. -

SEMESTER*

SEMESTER-VI -

Subject*

zcoounts

NAME OF TEACHER (MR./MRS./MISS./DR./SH.) *

Amardeep Kaur -

Next Clear form

GOVT. COLLEGE FOR GIRLS, LUDHIANA

beacompfinal@gmail.com Switch accounts @

G Motshared

* Indicates required question

ive your response for the teacher you have selected.

1. Regularity in taking classes. *

() Excellent
(s) Very Good
() Good
() Far

() Average

2. Punctuality in class *
(®) Excellent

() very Good

() Good

() Far

() Average

3. Knowledge about subject taught *

(9) Excellent

() Very Good



4_Ability to link current
O Excellent

(@) Very Goad

(O Good

O Fair

O Average

5. Abilty to involve students while teaching *
O Excellent

(®) Very Goad

() Good

() Fair

O Average

6. Ability to maintain discipline in class *
®) Excellent

O Very Goad

(O Good

() Fair

O mernge

7. Communication skills in class *
(®) Excellent

O very oo

() Good

() Farr

Q) Average

8. Effective use of Virtual Media in lecture *
() Excellent

O veryseos

(s) Good

Q) Farr

Q) average

9. Appropriate E-Content provided by faculty. *

() Excellent

O verysoo
(®) Good
() Far
O verage




10. Availability after the class *
O Excellent

@ veryGoca

() Good

O Fair

QO Average

11. Covers syllabus in time *
(®) Excellent

O veryGood

() Good

() Fair

O Aversge

12. Uses fair internal evaluation process *
@) Excellent

O very Good

() Good

(O Fair

QO Average

13. Gives practical

(8) Excellent
QO veryGood
() Good
() Fair
O Average

13. Gives practical projects/case studies that enhance leaming of students *
® Excellent

O veryGood

() Good

O Fair

O Average

4. Gives appropriate feedback to improve performance of students *

() Excellent

[ORT-
() Good
() Fair




Feedback Form-Teachers 20-21 T [0 @ Saved o Drive
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G. Overall Mean Score for Various Parameters(teachers)

Evaluation Parameters for all Courses at college level

Mean
Score

Regularity in taking classes

4.6

Punctuality in class

45

Knowledge about subject taught

4.6

teaching

Ability to link current knowledge and practical experience while

4.5

Ability to involve students while teaching

44

Ability to maintain discipline in class

4.5

Communication skills in class

45

Effective use of Virtual Media in lecture

44

Appropriate E-Content provided by faculty

43

Availability after the class

44

Covers syllabus in time

45

Uses fair internal evaluation process

44

students

Gives practical projects/case studies that enhance learning of

4.4

Gives appropriate feedback to improve performance of students

44

Overall Average Score

4.5

(teachers)

Overall Mean Score for Various Parameters

l Mean Score

Above data shows that average score for individual parameters given by the students

for all the courses has been 44 and above. This clearly indicates that our teachers’

performance is excellent in all parameters. However, they always strive for

improvement and are determined to do better.




FEEDBACK FROM PARENTS 2020-21

Government College for Girls, Ludhiana

Parent Feedback Form

beacompfinal@gmail.com S,

& omnsae

£ Notsha;

Session *

202021 -

1. Ambience (example situation, atmosphere etc.) of the college with respectto *
the facilities given 1o your ward.

(O Excellem
@ veryGaed
() Good
Q) Fair
O

Average

2 The college environment is conductive for the overall development of your
ward.

(®) Excellent
O veryGasd
() Good
O Fair
O

Average

3. My ward is happy with hostel facilities (if applicable)

3. My ward is happy with hostel facilities (If applicable)
) Exeellem
(®) VeryGood
() coad
O Fair

() Average

Clear salection

4 My ward is given enough exposure 5 far as career oriemation is concerned. *
(®) Excellem
O veryGocd
() Good

) Fair

Average

5. The of the collegs forthe studems to Iscuss their *
problems

) Exeellem
() Very Good
(®) Good
O Fair
o]

Average

6. The authorities are easily approachable regarding any queries. *

O Excellen:
@ Ve Good



7. The college is following Covid guidelines. *

(®) Excellent
O veGaed
() Good
Q) Far
O averge




Screenshot of Excel file of feedback received from Parents with Timestamp:
Session 2020-21

E Feedback Form-Parent (GCG Ludhiana)2020-21 ¥ m e D B - & she Q

File Edit View Insert Format Data Tools Help

Q 6 o & F 100% - $ % O 0 u3| Defaul. -~ -[10]+ B I & A ¥ @ -

d ~
06 - | s
A B c D E F G H 1 4 x L M N o P Q R s
Timestamp Session 1. Ambier 2. The col 3. My wai 4. My wai 5. The enr 6. The aul 7. The cal 8. The col 9. 1 get fe: i) specific ii) sugges! ii) Any other suggestions for quality education.
2021/05/14 1:54:37 PM GMT+5:30 2020-21 Excellent Very Goo Very Goor Very Gooi Very Goor Very Goor Excellent Very Gooi Very Goor Very goot Good stuc Give more practical knowledge

1
2

3 |2021/05/14 2:34:50 PM GMT+5:30 2020-21  Excellent Excellent Excellent Excellent Excellent Excellent Excellent Excellent

4 2021/05/14 2:54:23 PM GMT+5:30 2020-21  Fair Fair Fair Good  Good  Very GoorExcellent Very Goos Fair Experienc No No
5 |2021/05/14 2:54:27 PM GMT+5:3C 2020-21 Very Geor Very Gooi Very Goor Very Goor Very Goor Very Goor Very Gooi Very Gooi Very Good

5 2021/05/14 3:36:10 PM GMT+5:30 2020-21  Very Goos Very Goor Viary Goos Very Gooi Vary Goor Very Goor Vary Goo Very Goor Very Goor Bacause s By workin Work harf

B

8
9

2021/05/14 6:33:57 PM GMT+5:3C 2020-21  Very Gooi Good Average Very Goor Very Goor Very Goor Very Gool Very Good it
2021/05/14 10:46:44 PM GMT+5:3 2020-21 Excellent Excellent Excellent Excellent Excellent Excellent Excellent Excellent
2021/05/15 3:00:58 PM GMT+5:3C 2020-21 Good Good Good Good Good Good Good Good Good
10 2021/05/15 9:14:04 PM GMT+5:3C 2020-21 Good Good Average Fair Good Fair Good Very Gooi because i it is a gov stop pressuring children as kids and be professional
1 |2021/05/17 7:57:25 PM GMT+5:30 2020-21 Very Gooi Very Good Very Gooi Very Goo Very Goor Excellent Excellent Very Good
12 2021/05/17 8:02:04 PM GMT+5:3C 2020-21 Good Good Very Goo Good Fair Excellent Good Good
13 2021/05/17 8:03:17 PM GMT+5:30 2020-21 Average Average Average Average Average Average Average Average Average Reputed ¢ Focuson Give more exposure and impose less restrictions
14 2021/05/17 8:08:43 PM GMT+5:3C 2020-21 Good Fair Fair Good Very Gooi Excellent Very Gooi Very Gooi It is one o By remov More focus on practical situations than just on book readi
15 |2021/05/17 8:16:16 PM GMT+5:30 2020-21  Fair Good Fair Good Fair Average Very Goo Very Gooi Good Recognize Improving Once a week practical education
18 |2021/05/17 8:17:40 PM GMT+5:3C 2020-21 Fair Good Fair Average Average Average Fair Fair Fair Because this college have great experiences This college has always ranked firs
17 |2021/05/17 8:17:55 PM GMT+5:3C 2020-21  Very Goor Very Good Very Goor Excellent Very Goor Very Goo: Very Gooi Very Good
18 |2021/05/17 8:19:27 PM GMT+5:30 2020-21 Excellent Excellent Excellent Very Gooi Very Goor Very Goor Excellent Very Gooi Excellent This colle) Everythin No it was very good
19 |2021/05/17 8:24:35 PM GMT+5:30 2020-21 Good Good Good Fair Good Good Very Gool Good Because it is conside Improvement is facilities
20 | 2021/05/17 8:26:26 PM GMT+5:30 2020-21 Good Good Good Good Good Good Very Gooi Very Gool Good
21 2021/05/17 8:27:46 PM GMT+5:30 2020-21 Good Good Excellent Excellent Good Excellent Good Good for future Impovem All good

22 2021/05/17 8:30:33 PM GMT+5:3C 2020-21 Good Good Good Good Good Excellent Very Gooi Good
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G. Overall Analysis and Interpretation of Parents Feedback Survey

Mean Score(Parameter-Wise)

1 Mean Score

Link to student Satisfaction Survey Report 2020-2021
https://gcgldh.org/downloads/NAAC/sssr/2020-21.pdf



https://gcgldh.org/downloads/NAAC/sssr/2020-21.pdf
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Overall Mean Score

6%

mExcellent mVeryGood mGood MFair mAverage

Above graphs shows the parameter-wise mean score and overall average score for
all the parameters. Analyzing all the parameters, parents are satisfied with regard
to college facilities and systems as mean score of this parameter stands at 3.7.
Parents were satisfied with regard to college covid guidelines and online mode of

teaching but lot of improvements can be done with regard to hostel facilities.
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F. Overall Analvsis and Interpretation of Infrastiucture

Feedback Swrvey

Ovwerall mean score for infrastructure regarding different categories of infrastcture is

shown in following table:

Infrastructure
Mean
5.No. Infrastructure Score

34
1 Classrooms

36
2 Library

33
3 College Hostel

34
4 Administration Office

33
5 Canteen

39
6 Photostat/PCO

34
7 Computer Labs

37
8 Other Labs

Overall Mean Score 33

Infrastructure Mean
Score  (Category-
Wise)

38

o & <
& F ) C ‘.-Dd\ &

W mean score

Infrastructure Mean
Score

37 34
34 36
30 33
33 34
m Classrooms u Library
¥ College Hostel B Administration Office
M Canteen B Photostat/PCO

B Computer Labs H other Labs

Above table and graph shows that average score for all the categories of infrastructure
and its facilities lies above standard score of 3.0 which is an improvement over
previous year. Facilities like hostel, canteen and classrooms demand regular and active
attention of college authorities and this will add to overall satisfaction of our students.




Action Taken Report: 2020-21

okl Hats: BRaM RN B,




Session 2019-20
Sample feedback form Student:

Teachers Feedback from the students 2019-20

GOVT. COLLEGE FOR GIRLS, LUDHIANA

SESSION*

2019-20

COURSE NAME

Ba

SEMESTER*

SEMESTERVI

Subject*

HOMESCIENCE

NAME OF TEACHER (MR./MRS./MISS/DR./SH.) *

Jasprest Kaur (H.Se)

Give your response for the teacher you have selected

1. Regularity in taking classes. *

Prefill responses, then click "Gt link”



Give your respense for the teacher you have selecte

‘1. Regularity in taking classes. *

(®) Excellen
(O veryGood
O Good
) Far

O Average

2. Punctuality in class *
(®) Excellem

() wery Bood
QO Geod

Q Fair

O

Average

3. Knowledge about subject taught *
(®) Excellem

O veryGood

O seod

O Fair

O Average

4. Ability to link current knowledge and practical experience while teaching *
(®) Excellent
(O veryGood

() Good

axs

ponsas, then click Gat

5. Ability to involve students while teaching *

@) Excellem
() Wery Good
O sed
Q Far

O Average

6. Ability 1o maintain discipline in class *
(®) Excellem

O veryGood

O seod

O Fair

O Average

7. Communication skills in class *

(®) Excellent
() weryGosd
() Good
O Fair

O Average

€. Use of modsm tezching sids in lecture *
®) Excellem
() veryGood

O Gedd

ponses., then click




8. Use of moder teaching sids in lecture *
® Excellent

O veryGosd

() Goad

O Fair

O #verege

9. Awailability outside the class *
(O Excsllent

@ verycons

O Good

O Far

O Aversge

10. Covers syllabus in time *

(®) Excellem
Q) verysosd
O cood
) Fair
O Average

11. Uses fair imemal evaluation process *
(O Excellent

(@) veryGoed

(O Good




Teacher Feedback Form (Responses)

¥r B & savedtoDrive

E O = e e & share
File Edit View Insert Format Data Tools Extensions Help
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Al ~ | fi Timestamp
A - B c D E F G H 1
1 |Timestamp .SESS\ON COURSE NAME SEMESTER Subject NAME OF TEACHER (M 1. Regularity in taking cls 2. Punctuality in class 3. Knowledge
2 8/22/2020 14:01:36 2019-20 B.SC. (NON-MEDICAL) SEMESTER-VI Maths Harmneet Singh Excellent Excellant Excellent
3 8/22/2020 14:03:17 2019-20 B.SC. (NON-MEDICAL) SEMESTER-II Physics Kirpal Kaur Excellent Excellent Excellent
4 8/22/2020 14:03:30 2018-20 B.SC. (NON-MEDICAL) SEMESTER-II Math teacher Pawanprast Kaur Excellent Excellent Excellent
5 8/22/2020 14:05:05 2018-20 BA SEMESTER-II Political science Sujatha Excellent Excellent Excellent
6 8/22/2020 14:05:25 2019-20 B.SC. (NON-MEDICAL) SEMESTER-II Best teacher Harmneet Singh Excellent Excellent Excellent
7 8/22/2020 14:05:28 2019-20 B.A SEMESTER-II Political science Sujatha Excellent Excellent Excellent
& 8/22/2020 14:05:48 2019-20 B.A SEMESTER-II Political science Kriti Gupta Excellent Excellent Excellent
9 8/22/2020 14:06:04 2019-20 B.SC. (NON-MEDICAL) SEMESTER-II Mechanics Kirpal Kaur Excellent Excellent Excellent
10 8/22/2020 14:06:26 2019-20 B.A SEMESTER-II Political science Sujatha Excellent Excellent Excellent
M 8/22/2020 14:07:08 2019-20 B.5C. (NON-MEDICAL) SEMESTER-VI maths Harmneet Singh Very Good Very Good Excellent
12 8/22/2020 14:07:19 2019-20 BA SEMESTER-II Physical Rajinder Kaur Excellent Excellent Excellent
13 8/22/2020 14:07:24 2019-20 BA SEMESTER-VI Geography Anupreet Kaur Fair Fair Average
14 8/22/2020 14:07:29 2019-20 BA SEMESTER-II Economics Nestu Verma Good Very Good Fair
15 8/22/2020 14:07:37 2018-20 BA SEMESTER-II Physical education Rajinder Kaur Excellent Excellent Excellent
& 8/22/2020 14:08:25 2019-20 BA SEMESTER-VI Teacher feedback form  Shikha Lekhi Excellent Excellent Excellent
17 8/22/2020 14:08:31 2019-20 BA SEMESTER-II Political science Kriti Gupta Good Excellent Excellent
18 8/22/2020 14:08:45 2019-20 B.A SEMESTER-VI Economics Gurmeet Singh Very Good Excellent Excellent
19 8/22/2020 14:09:05 2019-20 B.SC. (NON-MEDICAL) SEMESTER-II Calculus Harmneet Singh Very Good Very Good Good
20 8/22/2020 14:.09:17 2019-20 B.SC. (NON-MEDICAL) SEMESTER-II Inorganic chemistry Sikha Sharma Very Good Good Very Good
21 8/22/2020 14 09 21 2015-20 B.A SEMESTER-I Public Administration Dinesh Sharda Very Good Excellent Excellent
- P P - R — e - P — P e
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G. Overall Mean Score for Various Parameters (teachers)
Evaluation Parameters for all Courses at coll level Mean Score
Regularity In conducting Classes 4.6
Punctuality in the class 4.5
Knowledge about the subject taught 4.6
Ability to link current knowledge and practical experience while teaching 4.4
Ability to involve students while teaching 44
Ability to maintain discipline in class 44
Co ication skills in class 44
Use of modern teaching aids in lecture 4.3

ilability outside the class 4.2
Covers syllabus in time 4.4
Uses fair internal evaluation process 4.3
Gives practical projects/case studies that enhances learning of students 4.2
Gives appropriate feedback to improve perf of students 4.3
Overall Average Score 4.4
~

4 Saeen58o0f 115

Overall Mean Score for Various Parameters

46 46
45
44 44 44 44 44
43 43 43
BiENmaluan
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# Mean Score

Above data shows that average score for individual parameters given by the students of all the courses is

either 4.2 or more. This clearly indicates that our teachers™ perf is {lent in all p

However, they always strive for imps ent and are d ined to do better.




2019-20 PARENT FEEDBACK FORM

Government College for Girls, Ludhiana

Parem Feedback Form

Session *

20192020 -

1. Ambience(example situation, atmosphere etc.) of the college with respect 1o
the facilities given to your ward

(®) Excellent
O veryGood
() Geod
O Fair
o

Average

2. The college environment is conductive for the overall development of your
ward

O excellem
() wery Good
(®) seod
Q Far
O

Average

3. My ward is happy with hostel facilities. (If applicable)

ponses, then click “Get finl O Excellem
[ -]

® verycood

) Fair
(O Aversge

4 My ward is given enough exposure as far as career orientation is Goncerned. *
@ Excellent
O veryGood
(O Good
O Fair

fverage

5. The envirenment of the eollege congenial for the stugents to the discuss their
problems

() Excellem
(®) veryGood
(@R
() Fair
@]

Average

6. The authoriies are easily approachable regarding any queries. *
Excellent

Vary Goed

Good

Fair

O000®

Average

7.1 get feedback about my ward({whenever required). *

O Excellem



O Excellent
(®) veryGocd
() Good
O Fair

fverage

1 get feedback about my ward(whenever required). *

i) specific reasons for selecting this college for your ward

i} suggestions for how this college can be made more effective for students.

our answar

i} Any other suggestions for quality education.

This cont

Google Forms

Screenshot of Excel file of feedback received from Parents with Timestamp:

Session 2019-20

E File Edit View Insert

Al

Feedback form-parent(2019-20) # [ &

QA 6 2 & T

100% ~

- fir Timestamp

A

Timestamp .SESSiOH

$ % o 00 12z

-

c

1. Ambience{example sit 2. The college environme 3. My ward is happy with 4. My ward is given enou

8/15/2020 15:53:47 2019-2020 Good
8/15/2020 15:55:31 2019-2020 Excellent
8/18/2020 12:56:56 2019-2020 Very Good
8/21/2020 11:06:18 2019-2020 Very Good
8/21/2020 11:07:30 2019-2020 Excellent
8/21/2020 11:09:13 2019-2020 Average
8/21/2020 11:10:39 2019-2020 Average
8/21/2020 11:10:42 2019-2020 Average
8/21/2020 11:11:06 2019-2020 Good
8/21/2020 11:11:33 2019-2020 Good
8/21/2020 11:11:34 2019-2020 Fair
8/21/2020 11:13:08 2019-2020 Good
8/21/2020 11:13:24 2019-2020 Good
8/21/2020 11:13:57 2019-2020 Very Good
8/21/2020 11:15:30 2019-2020 Very Good
8/21/2020 11:15:43 2019-2020 Average
8/21/2020 11:16:08 2018-2020 Excellent
8/21/2020 11:16:17 20198-2020 Good
8/21/2020 11:16:26 2019-2020 Fair
8/21/2020 11:17:17 2019-2020 Good

+ =] B Form Responses 1 ~

Format Data Tools Extensions Help

Defaul... - = \E\ + B I

Excellent
Excellent
Excellent
Very Good
Excellent
Average
Very Good
Good

Fair

Very Good
Average
Very Good
Good
Very Good
Excellent
Average
Excellent
Good

Fair

Good

Excellent
Excellent
Excellent

Excellent
Average

Very Good

Average

Fair

Average
Average
Average

|
I»

&
H

E

Excellent
Excellent
Excellent
Very Good
Excellent
Average
Average
Fair

Fair
Average
Average
Good
Good
Very Good
Excellent
Average
Good
Good

Fair

Very Good

5. The envi of the 6. The
Excellent Excellent
Excellent Excellent
Excellent Excellent
Very Good Very Good
Very Good Very Good
Average Average
Average Average
Average Average
Good Fair
Average Fair

Fair Average
Fair Very Good
Geod Good
Excellent Very Good
Excellent Very Good
Average Good
Good Good
Good Good

Fair Good

Good

Good

are ea: 7. | get feedback
Excellent
Excellent
Excellent
Very Good
Very Good
Average
Average
Good
Average
Average
Average
Good
Good
Very Good
Good
Average
Good
Good
Average

Good
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G. Overall Analvsis and Interpretation of Parents Feedback Swrve

Mean Score (Parameter-wise)
Erl Overall Mean

33
Score
12% 17%
11%

32%

wExcellent @ VeryGood
& Good | Fair

HAvrage

8 Mean Score

Above graphs shows the parameter-wise mean score and overall average score for all the parameters. The
overall average score of all the parameters stand at 3.3, which is above standard average value of 3.0 but it

needs much improvement. The college will strive to achieve a score of 4.0 or above during the next session.

The auﬂ:hurities will take necessary action to improve the score.

ge: 34053 | Words: 9,348 5 |

= & FeTools - B~ 4 Screen117-1180f130 = b 2 view Options ~ X Close

F. Overall Analvsis and Interpretation of [
Infrastructure Mean Score rastructure Mean Score
Infrastructure Feedback Survev .
(Category-Wise) 34 31
Overall mean score for infrastructure regarding different categories of 3134 31 32 59 37 33 34 33 34
infrastructure is shown in following table: i i i i i i i i 37 “51
29 :
Fon @ e s )
& @"4@ & § Cassrooms
Infrastructure &N R T a Liorary
Mean W College Hostel
S.No. Infrastructure Score W Meanscore
1 Classrooms 3.1
2 Library 3.4
3 College Hostel 3.1
Administration
4 Office 3.2
5 Canteen 2.9
6 Photostat/PCO 3.7
7 Computer Labs 3.3
8 Other Labs 3.4
Overall Mean Score 3.3 Above table and graph shows that average score for all the categories of infrastructure
is almost same and except for canteen the score is above standard average value of
3.0. But the authorities feel that infrastructure needs much improvement and each
possible measure would be taken to improve the score during next session.
« %

Link to student Satisfaction Survey Report 2019-2020
https://gcgldh.org/downloads/NAAC/sssr/2019-20.pdf



https://gcgldh.org/downloads/NAAC/sssr/2019-20.pdf

Action Taken Report: 2019-20




Session 2018-19

Specimen Feed Back Performa by the Students for the Session 2018-19

Govt. College For Girls, Ludhiana

[ Student's Feed Back Form |

In order to improve teaching - learning process you are required to give your objective
observations on the items given below. This will be kept secret and will have no negative
consequences upon you.

Name of the Teacheromu it Kecinad Sessiongal®-19 Classe’&m'uj':md Subject Yh"l‘"“‘é
POINTS TO BE CONSIDERED Excellent V.Good Good | Average
1.| Regularity in conducting classes -
2. m:ggr;:nee of discipline in \/
3.| Knowledge of the subject matter O
4.| Ability to explain the subject matter \/
5.| Ability to create interest
in the subject ol
6.| Sense of humor v
*|- G peaciichl earnplas NS
8.| Completes the course in time N2
9.| Teaches all the units W
10.| Legible writing T
11.| Encourages discussions i
12.| Voice is audible N
13.| Available after the class 7
14.| Helpful outside, and in class \/
15.| Fair in evaluation -
i ik g "
17.| Whether evaluation is done in time K
18.| Whether the evaluation helps you to improve -

Suggestions for improvements, if any.
NE ou e Podheet  d-adnen




Govt. College For Girls, Ludhiana
|itudent's Feed Back Forrﬂ

In order to improve teaching - learning process you are required to give your objective
observations on the items given below. This will be kept secret and will have no negative
consequences upon you.

Name of the TeacherMmL‘mAmﬂ_}{mLSession] 0l8-19 ClassB.Se-T Subjectjfb_bw_',_}_[?abewf)

POINTS TO BE CONSIDERED Excellent V.Good Good | Average
1.| Regularity in conducting classes g
2.| Maintenance of discipline in
the class \/
3.| Knowledge of the subject matter N
4. Ability to explain the subject matter N7
5. Ability to create interest
in the subject N
6.| Sense of humor —
| S =
8. Completes the course in time N
9.| Teaches all the units 2
10.( Legible writing v
11.| Encourages discussions I
12.| Voice is audible A
13.[ Available after the class "
14.| Helpful outside, and in class o
15.| Fair in evaluation N
s o e et o
17.| Whether evaluation is done in time \/‘ ]
18.| Whether the evaluation helps you to improve \/
—

Suggestions for improvements, if any.



G. Overall Mean Score for Various Parameters

Evaluation Parameters for Different Courses at Mean
college level Score

Regularity In conducting Classes 3.5
Maintenance of Discipline in the class 33
Knowledge of Subject Matter 3.4
Ability to explain the subject matter 3.1
Ability to create inmterest in the subject 29
Sense of Humowr 3.0
Substantiate lectures with practical examples 3.0
Completes the course in time 3.1
Teaches all the units 3.3
Legible writing 3.0
Encourages disoussions 32
Woice is audible 3.5
Awvailable after the class 32
Helpful outside, and in class 32
Fair in Evaluation 3.1
Whether the guestions asked tests the understanding also 3.1
whether evaluation is done in time 32
Whether evaluation helps to improve 3.2
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Above data shows that average score for individual parameters given by the students of all the courses except
one course is either 3.0 or more. This clearly indicates that our teachers’™ performance is excellent in all

parameters. Howewver they always strive for improvement and are determined to do better.

Link to student Satisfaction Survey Report 2018-2019
https://gcgldh.org/downloads/NAAC/sssr/2018-19.pdf



https://gcgldh.org/downloads/NAAC/sssr/2018-19.pdf

Action Taken Report: 2018-19




Session 2017-18

Specimen Feed Back Performa by the Students for the Session 2017-18

Govt. College For Girls, Ludhiana

| Student's Feed Back Form |

In order to improve teaching - learning process you are required to give your objective
observations on the items given below. This will be kept secret and will have no negative
consequences upon you.

Name of the Teacherm;mmm_m)ngsession&gm -18Class(3.-¢ 110 Subject N yceleng /hwig

POINTS TO BE CONSIDERED Excellent V.Good Good | Average
1. Regularity in conducting classes v
2.| Maintenance of discipline in
the class A
3.| Knowledge of the subject matter v
4.| Ability to explain the subject matter v~
5. {\bility to (;reate interest v’
in the subject
6.| Sense of humor \
7.| Substantiate lectures
with practical examples vl
8.| Completes the course in time
9.| Teaches all the units 7
10. | -Beviates-from-the-subject-matter
11.| Legible writing (e
12.| Encourages discussions &
13.| Voice is audible . =
14.| Available after the class vV
15.| Helpful outside, and in class 7
16.| Fair in evaluation AL
17.| Whether the questions asked test
the understanding also v
18.| Whether evaluation is done in time .
19.| Whether the evaluation helps you to improve v

Suggestions for improvements, if any. No need &4 ﬁm’)}{Ovemw
Voau  om G"I’E(ld\? Q ()w’%ch feachem .



Session 2017-18

Specimen Feed Back Performa by the Students for the Session 2017-18

Govt. College For Girls, Ludhiana

LStudent's Feed Back Form ]

In order to improve teaching - learning process you are required to give your objective
observations on the items given below. This will be kept secret and will have no negative
consequences upon you.

M .
Name of the Teacher.taslecnn Kaus Session 2017-1¢ Class_Ascld) Subject ?O‘U;m'(s

POINTS TO BE CONSIDERED Excellent V.Good Good | Average
* 1.] Regularity in conducting classes v
T I 2.| Maintenance of discipline in
2 the class v
6 1 3.| Knowledge of the subject matter -
4.| Ability to explain the subject matter v
;. Ability to create interest v
in the subject
Sense of humor N
7.| Substantiate lectures v
with practical examples
8.| Completes the course in time T
9.| Teaches all the units s
10.| Deviates-from-the-subject-matter
11.| Legible writing -
. 12.| Encourages discussions v
L 13.| Voice is audible e
14.| Available after the class (Vg
15.| Helpful outside, and in class 5%
16.| Fair in evaluation v
17.| Whether the questions asked test S e
the understanding also
18.| Whether evaluation is done in time —
19.| Whether the evaluation helps you to improve [

Suggestions for improvements, if any.

Link to student Satisfaction Survey Report 2017-2018
https://gcgldh.org/downloads/NAAC/sssr/2017-18.pdf



https://gcgldh.org/downloads/NAAC/sssr/2017-18.pdf

Action Taken Report: 2017-18




